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Mr Bob Vanderwal

Vanderwal Business Development
27 William Street

Moffat Beach QLD 4551

Hi Bob,

This is just a short note to let you know how much we appreciate all your assistance
in the management of our business. As a small business we did not always have
time to work on our business. We were always working in it. Each meeting we have
with you, keeps us focused to work on the business.

The realistic deadlines you set us to complete each identified task keeps us on track
to move the business forward. Let's face it moving the business forward does not
only come from working in it. The time we have spent with you working on the
business is a large part of its current success.

Your years of experience in private enterprise, accounting and management provide
the most valuable and relevant information that would not otherwise be available to
us as a small business.

Not that | am telling you anything you don’t already know, but you have helped us
take our business from strength to strength and to a level we could only dream about.
It is not only the increase in our turnover but the strength of the relationships you
have encouraged us to develop to ensure that our business can withstand the test of
time.

The working partnership we have developed with you has certainly benefited not only
us, but our staff as well. You have encouraged us to give them the scope to
participate and be part of the bigger picture.

Apart from all of this Bob you are one of life’s true gentlemen and an absolute
pleasure to have around our business. Our business is definitely better for your
presence and assistance.

We look forward to continuing to work with you in the future as you encourage us to
take our business to places we never dared dream were possible.
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